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Cottesloe lawyer SU LLOYD believes that one of the most important issues confronting parents today is how to effectively communicate with their teenaged children.

All too often, parents and teenagers alike are frustrated by their apparent inability to discuss issues without argument or discord. Angry exchanges, or silence, can inhibit effective communication, especially about important matters. Often resentment mounts, and sadly, at a time when many teenagers need support and reassurance, dialogue with parents becomes tense and unproductive.

As an experienced mediator and educator, SU offers parents the opportunity to learn proven techniques and practical skills to enhance communication, and improve the quality of their interactions with their children.

“Reflective listening skills and effective questioning techniques can help take the emotional charge out of a situation, and enable people to hear, sometimes for the first time, what’s really going on”, says SU.

She believes passionately in this approach, is a committed and enthusiastic teacher, and is confident that effective communication and listening skills can be acquired by almost anyone.

Su will give a presentation at the Centre for Ethics, Christ Church Grammar School on Tuesday 12 September 2006 at 7.30 pm, entitled 

“Talking to Teenagers: The Journey from Conflict to Communication”.

Key points include: 

1. Proven business techniques can help families to communicate more effectively

2. Responsibilities in a rights based culture

3. Curiosity and collaborative problem solving

PRACTICAL WORKSHOPS IN COTTESLOE

SU is running workshops for parents at her Cottesloe offices during October and November. They will be practical and skills based with ample opportunity for role playing and “trying out” new ways of communicating, in a safe, friendly environment.

4 weekly sessions of 1.5 hours each week

For further information on the course content: Su Lloyd
Bookings and payments: Kathy on 9384 8988
